Schedule for Provider Testing with TRICARE

HIPAA Sierra Humana HNFS TriWest
Transactions Region 1 Regions 2/5 & 3/4 Regions 6,11 & 9/ 10/12 Central Region
WPS
PGBA (Foreign) PGBA WPS PGBA PGBA

X12 837 P 6/2/2003 5/27/2003 i 6/2/2003 5/27/2003 i 6/2/2003 6/16/2003 8/1/2003
X12 837 | 6/2/2003 5/27/2003 i 6/2/2003 5/27/2003 i 6/2/2003 6/16/2003 8/1/2003
X12 837D N/A N/A N/A N/A N/A N/A 7/1/2003
X12 835 6/2/2003 5/27/2003 i 6/2/2003 5/27/2003 i 6/2/2003 6/16/2003 7/1/2003
X12 276/277 6/2/2003 5/27/2003 i 6/2/2003 5/27/2003 i 6/2/2003 6/16/2003 9/1/2003
X12 270/271 6/2/2003 5/27/2003 i 6/2/2003 | 9/1/2003 i 5/27/2003 i 6/2/2003 6/6/2003 3/1/2003
X12 278 7/1/2003 7/1/2003 N/A N/A 9/1/2003 N/A N/A 6/6/2003 9/1/2003
NCPDP* 6/2/2003 5/27/2003 : 6/2/2003 5/27/2003 ;| 6/2/2003 6/16/2003

Points of Contact A ] C A D C A E F

A. Palmetto Government Benefits Administrators (PGBA) EDI Help Desk (800) 325-5920 (menu option 2)
B. Humana Military Healthcare Services (HMHS), Phil White (502) 580-2094

C. Wisconsin Physicians Service (WPS) EDI Marketing Dept (608) 221- 5118 or (608) 223-5859

D. Health Net Federal Services (HNFS) EDI Office (916) 935-3557, HNFSEDI@HEALTH.NET

E. TriWwest, Kathey Coonce (602) 564-2288

F. Military Medical Support Office (MMSO), www.mmso.navy.med

NOTES
* Testing dates and POC information for NCPDP are for Non-network Pharmacies only.

Sierra - Region 1

> PGBA will begin Beta testing with providers no later than 6/2/2003. They will be ready to test with all other trading partners no later than 9/1/2003.
> PGBA will begin Beta testing with providers no later than 6/2/2003 and ready to test with all other trading partners no later than 9/1/2003.

> PGBA will reject 837 Dental claims and providers will be instructed to use the 837 Professional format for adjunctive dental claims.

Humana - Regions 2/5 & 3/4

> PGBA will begin Beta testing with providers no later than 6/2/2003. They will be ready to test with all trading partners no later than 9/1/2003.
It is possible that they will be ready before that.

> PGBA will reject 837 Dental claims and providers will be instructed to use the 837 Professional format for adjunctive dental claims.

> WPS (Foreign) will be ready to accept front end transactions as of 4/16/03, however they will not be able to bring them into the claim processing system
until June.

> WPS (Foreign) will accept 837 Dental claims at the transaction level but they will be rejected in business edits as "not processed by this payer".

Health Net Federal Services (HNFS) - Regions 6,11 & 9/10/12
> PGBA will begin Beta testing with providers no later than 6/2/2003. They will be ready to test with all trading partners no later than 9/1/2003.





